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To our valued customer, 
 
You may have recently lost access to Adobe Crea�ve Cloud even though your �me 
has not expired. Adobe recently released an update that changes how account 
profiles work. If you are unable to access your apps, please sign out of Adobe from 
the web portal here and the Crea�ve Cloud desktop app and sign back in following 
the direc�ons below. 

 

1) Sign out of the Adobe portal, then sign back in using 
your normal email and password. You will see this 
prompt below. Choose “Join Team.” 

 
  

https://creativecloud.adobe.com/apps/all/desktop


2) Choose “Con�nue” on the prompt below. 
 

 
  



 

3) Choose “FCCC – Founda�on for California Community 
Colleges” as seen below. 

 
 

 
  



 

4) If successful, you will see your apps again as seen below. If 
you do not, please sign out and sign back in following these 
steps.  
 
If s�ll unsuccessful, please contact 
collegebuys@founda�onccc.org or helpdesk@rsccd.edu and 
we can inves�gate further. 
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