For existing users - Important changes for
your Adobe Creative Cloud Access

Updated 02/21/2023

To our valued customer,

You may have recently lost access to Adobe Creative Cloud even though your time
has not expired. Adobe recently released an update that changes how account
profiles work. If you are unable to access your apps, please sign out of Adobe from
the web portal here and the Creative Cloud desktop app and sign back in following
the directions below.

1) Sign out of the Adobe portal, then sign back in using
your normal email and password. You will see this
prompt below. Choose “Join Team.”

Welcome to
FCCC - Foundation for C...
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Since you already have an Adobe plan associated with

F.\ Adobe

Sign in or create an account

this email address, we'll create separate profiles for
you, each with dedicated storage. Learn more

Here are the profiles we'll set up:

® FCCC - Foundation for California Community

Colleges
Bl

e Personal Profile



https://creativecloud.adobe.com/apps/all/desktop

2) Choose “Continue” on the prompt below.

Where to find your
existing content

h‘ Adobe

Sign e s The plan.pluvidedlby your organization will be available in .
your business profile. The existing content you have stored in
Adobe cloud storage will be available in your Personal
Profile. Once your profiles are set up, you'll be able to move

content between them at any time. Learn more




3) Choose “FCCC — Foundation for California Community
Colleges” as seen below.

Select a profile to sign in

@ Learn more about profiles

feectesti2345@gmail.com
Emalladdress

* **) FCCC - Foundation for California

"‘ AdObe W= Community Colleges

Sign in or create an account

. Personal Profile

Sign in to a different account




4) If successful, you will see your apps again as seen below. If
you do not, please sign out and sign back in following these
steps.

If still unsuccessful, please contact
collegebuys@foundationccc.org or helpdesk@rsccd.edu and
we can investigate further.

L Desktop [] Mobile [ Web

St Adobe Stock

Get 10 Free Adobe Stock images with your free trial and
find the perfect asset to kick-start your next project.

Q, Search Adobe Stock

Available in your plan

. Photoshop Ilustrator Acrobat . InDesign

Create beautiful graphics, photos and art Create stunning illustrations and graphics The complete PDF solution for a mobile, Design and publish elegant layouts
anywhere connected world.

XD . Lightroom m Premiere Pro B premiere Rush

Design, prototype and share user experiences The cloud-based photo service Edit and craft polished films and video Create and share online videos anywhere.

. Fresco After Effects E Bridge . Lightroom Classic

New power for the paintbrush Industry Standard motion graphics & visual Centralize your creative assets Desktop focused photo editing app
effects.

Install
. Photoshop Express Ar Aero (Beta) Dreamweaver m Animate

Easily edit and share your photos in no time! Design augmented reality experiences. Design and develop modern, responsive web A new age for animation. Any platform,
sites. device and style.

Character Animator Au ST m Substance 3D Painter a Substance 3D Sampler

Animate in real time Bring stories to life with audio. Texture 3D models in real time Create 3D assets from real-life pictures
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