
Javier A. Galván (Spanish Department) will present a  

50-minute workshop on multiple strategies that his 

department has implemented to achieve high retention and 

passing rates on hybrid courses.  He will present practical 

approaches for student success based on:  

 85% retention rates (average), 

 Student comments regarding class components & policies 

that became motivators for successful course completion, 

 Technological tools for course management, 

 Practical strategies for SLO assessment. 
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