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Topics for Discussion

 Research reports (external & internal)

 Data available for departmental use in their 
planning processes

 The many ways in which Research Department 
can assist you

 How you can help yourself

External Reports

 Data entered directly by campus 
departments/programs, then

C il d d b i d b  ITS ( i  MIS)  h Compiled and submitted by ITS (via MIS), then

 Further compiled by external parties to produce 
reports

 We are held accountable!

Examples of External Reports

 IPEDS

 ARCC

 CO’s Survey on Assessment  Placement

 ACCJC Survey on Basic Skills

 External requests for data 

Data Available to You

 Annual research reports/data

 Standard program review data

 Additional data from research (departmental-
level data)

 Your classroom data

 Your own research

Annual Research Reports

Research Department Website:  

www.rsccd.edu/research

R h di  i i i l idResearch directory: institutional-wide

research conducted on behalf of 

the colleges readily available 

Department-level research 

also available via request 
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Research Webpage/Reports Research Reports Directory

Research Reports Directory

 General information
 Assessment and Testing
 Student Demographics
 Community Demographics
 Student Outcomes Accountability
 Student Retention, Persistence and Performance
 Student Satisfaction
 Transfer and Graduates 
 Enrollment Management
 Student Learning Outcome Assessment
 Matriculation

 School of Continuing Education

 Basic skills

Research Reports Directory

Program Review Data

 https://intranet.rSACd.edu/apps/pub.asp?Q=1151&T=Pr
ogram Review Data&B=1

 Data available:

 enrollment by course

 course success

 degree and certificate awarded

 FTES generated by department

Program Review Data
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Program Review Data
(Course Success & Enrollment by Course)

Program Review Data
(degree and certificate awarded)

Program Review Data
(degree and certificate awarded)

Program Review Data
(FTES generated by department)

Using Data in Program Review

 How does your goal/purpose align with district’s/college’s

 Request for data…start with the goal/purpose

 Data supports your goal/purpose Data supports your goal/purpose

 Use broad, general data provided by us as a starting point

 Consider the team approach 

 Invite “outsiders” to the table

 Set aside special time to review data

Using Data in Program Review

 Use data with caution

 Compare carefully

 One number/percentage isn’t meaningful 

 Make it simple…own/understand the data

 One set of data doesn’t speak for entire issue/problem

 Data doesn’t speak for itself

 Ask for additional data, if needed
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How You Can Help Yourself

Research/data comes from many sources:

 Your classroom research data

 Your students

 Your program’s faculty/staff work  Your program s faculty/staff work 

 Your advisory committee(s)

 Other external sources

 Planning is important!

The Research Department...

 Collects, defines, designs, analyzes, and disseminates research, 
information, and data about the district, colleges and our students.  
These activities help administrators, faculty and staff to plan and 
support the mission and goals of the district and its colleges, and 
help to keep the community informed about us.

 Serves as a primary contact with state and federal agencies with 
respect to information reporting and verification.

 Provides assistance in research design, survey methodology, and 
analysis and interpretation of data

 Provides planning and analytical support for decision-making.

 Works collaboratively with administrators, faculty and staff to 
ensure efficiency and uniformity of information.


