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CREATE OPEN CCC ACCOUNT

Santa Ana College Distance Education, Cesar Chavez Building Room A-101, (714) 564-6725, DistEd@sac.edu

Users must have an Open CCC Account in order to log into Canvas. Any user that recently
applied to the College will have an Open CCC Account. If a user has never applied or applied more

than 3 years ago to any California Community College, then the user will need to create an Open
CCC Account. Users will only need to complete the Open CCC Account Creation one (1) time.
If an Open CCC Account already exists, it will need to be Recovered (instructions at the end of
this document).

ACCESS CANVAS
e In either a Firefox or Chrome browser window, type or copy / paste the following URL.:
https://Irsccd.instructure.com
e Log on using your Web Advisor User ID / Password.

CREATE AN OPEN CCC ACCOUNT
If a user does not have an Open CCC Account, the system will automatically redirect to the Open

CCC page.
I:: I OpenCcCC

Unable to Locate Your Information
We need your OpenCCC Account statewide student identifier (CCCID).

To continue to a California Community Colleges secure web application,
please sign in, recover your existing account, or create your new account.

Sign In Fargot?

Username

i
Create a New Account
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Click the Create a New Account link.

TV COLLEGES

Create Your OpenCCC Account

OpenCCC allows you to

access California Community Colleges secure web applications.

You Must Have an Email Address

The California Community Colleges and OpenCCC will use email to send you important information. You will need to provide an email address when you create your account.

Free email accounts are available from many sources:

Google Gmail
Yah imai

H'! rosoft !! LI !k
QOther Providers

Note: While all of the providers listed above have millions of users and are widely trusted to be reliable and secure, OpenCCC and the CCC Chancellor's Office do not endorse any particular email providers,

and will have no liability should any issues arise with a particular email provider.

All information is kept secure and private as explained in the Privacy Policy. By creating an OpenCCC account, you are agreeing to the terms and conditions of the Privacy Policy.

ng My Account

An instruction page will be displayed. Read the instructions, then click the Begin Creating My
Account button at the bottom

Create Account

Personal Infarmation -

Legal Name
Enter your legal name as it

First Mame

Middle Name

Last Name

Suffix

Yes No

Yes No

Cambiar a espaniol
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appears on official documents such as your government issued 1D,

| Check this box if you do not have a first name

| Check this box if you do not have a middle name

None v

Do you have a previous name (such as a maiden name)?

Do you have a preferred name that is different than your legal and/or previous name?

On the first page of the account creation, complete the First Name, Middle Name, and Last Name
fields. Click the “Yes” or “No” boxes for the “Do you have a previous name” and “Do you have a
preferred name” fields.
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Date of Birth

1, please refer to the Privacy Policy

Month Day Year

Date of Birth -- Select - v --Select- v

Social Security Number
The Social Security number is used as a means of identifying student records and 1o facilitate financial aid

I plan to apply for admission to college or financial aid.

d against the student by the IRS in the amount of $100, per year, until the missing or

In the “Date of Birth” field, use the pull down menus to select the Month and Day, then enter the
Year. Next, click the box next to the “I plan to apply for admission to college or financial aid” field to
either select or deselect the option.

Please indicate the type of number:

I Social Security Number Taxpayer Identification Number I

By providing my Social Security Numbe selow, or indicating that | do not have a Social Security Number or decline to provide one at this time, | confirm

1 in the Privacy Policy

that | have read and under 2 e ns

Your Social Security Number must be accurate to ensure the int ord and to avoid potential penalties imposed by the IRS for providing an incorrect number,
Social Security Number or Taxgaier Identification Number
Repeat Social Security Number or Taxpayer |dentification Number
Check this box if you do not have a Social Security Number or Taxpayer |dentification Number, or decline to provide one at this time.
nternational students, nanresident aliens, and other exceptions, may not have a Social Security Number (or Taxpayer ldentification Number) and should check this box
DrLﬁnLEl
Terms of Use Privacy Policy Accessibility Help

Copyright 2012-2017 by California Community Colleges Chancellor's Office

Open CCC requires users to provide their Social Security or Taxpayer ldentification number. Click
the box next to either the "Social Security” or “Taxpayer Identification Number” fields to select the
type. Next, enter either your Social Security or Taxpayer ldentification Number in the two provided
fields. The number must be entered a second time to confirm that it was entered correctly. Click the
Continue button at the bottom to save the information and continue to the second page.
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CALIFORNIA COMMUNITY COLLEGES

Create Account

Contact Information - Page 2 of 3

Email

An email address is required for important messages, including information about college admission and registration. Please enter an email address that you check regularly.

Email Address I I
Repeat Email Address I I

Telephone
Text messaging may be used by OpenCCC and individual colleges in situations such as account recovery, class cancelations, and emergency notifications. If you would like to receive text messages on your
phone(s), please check the appropriate box(es).

Extension

Main Telephone Number I

1p to four digits

I authorize text messages to the telephone number above, and accept responsibility for any charges that result.

EXTEnsIon

Second Telephone Number I I

Ip to four digits

| authorize text messages to the telephone number above, and accept responsibility for any charges that result.

On the second page, enter your Email Address in the provided fields. The Email Address must be
entered two times to confirm that it was entered correctly.

In the Main Telephone Number field, enter your primary phone number using the format ###-###-
#HHH. A Second Telephone Number can also be added. Click the check boxes to confirm that “I
authorize text message to the telephone number above, and accept responsibility for any charges
that result.”

Permanent Address

My permanent address is outside the United States.

I have no permanent address because | am currently homeless.

Street Address

{ apa 1 il
City
State - Select State - W
ZIP Code

Or Lancc'

Terms of Use Privacy Policy Accessibility Help

Copyright 2012-2017 by California Community Colleges Chancellors Office

In the provided text boxes, enter your Street Address, City, and Zip Code. Use the pull down menu
to select the State. If you do not have a permanent address in the United States, or are homeless
click the appropriate check box to select the option. Click the Continue button at the bottom to save
and continue to the next page.
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CALIFORNIA COMMUNITY COLLEGES

Create Account

Security and Credentials - Page 3 of 3

Username and Password

To enable you to sign in later, you must choose a unique username for your account.

Username I I

Minimum & characters (letters, numbers, special characters)

Password I I

7 to 20 characters (letters and at least one number)

Repeat Passwaord I I

= Be sure to record your username and password for later use,
& Please do not share your account with others, even family members.

On the third page, enter your Web Advisor User ID in the “User Name” field. In the “Password”
fields, enter your Web Advisor Password.

Security PIN
For additional security, please create a 4-digit Personal |dentification Mumber (PIN) for your account. Enter your PIN twice to make sure you type it correctly.

Repeat PIN

In the “PIN” fields, enter a 4-digit security Personal Identification Number (PIN).

Security Questions

If you forget your username or password, or if you want to change your password or PIN, you will be asked one or more of your personal security question, Please select three security questions you
would like to be asked, and enter your answers to those questions,

First Security Question

-= Please Choose a Question -- N

Answer to the First Security Question

Second Security Question

-- Please Choose a Question -- w

Answer to the Second Security Question

Third Security Question

-- Please Choose a Question -- -

Answer to the Third Security Question

Create My Account 1 Cancel

Use the pull down menus to Select three (3) Security Questions, then type the Security Question
Answers in the provided text boxes. Once the Security Questions are complete, click the Create My
Account button at the bottom to save the information and create the account.
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CALIFORNIA COMMUNITY COLLEGES

Account Created

Your secure OpenCCC account has been created.

Please take a moment to ensure that you remember your username and
password.

Your CCCID is: AU 6

Continue

Terms of Use Privacy Policy Accessibility Help

Copyright 2012-2017 by Califernia Community Colleges Chancellor’s Office

An Open CCC Account will be created. The last page will provide your CCCID number. Click the
Continue button to continue to Canvas.

COMPOSE See All (34) =

~ Sea Ma C'\ "
2 Today on AOL ®  From Subject ) Date ii
= New Mail 30 I support MNew OpenCCC Account Creation [OpenCCC net Loga] August 3, 2017 Dear Tameny 11:44 am IA

An Email confirming the creation of the Open CCC Account and the CCID number will be sent to the
Email address provided.

y e If an error message is received that an account has already been created, use the
| A Forgot? link to recover the previously created CCC account.
\

A

R e
I:: I OpenCcCC

Unable to Locate Your Information
We need your OpenCCC Account statewide student identifier (CCCID).

To continue to a California Community Colleges secure web application,
please sign in, recover your existing account, or create your new account.

Sign "

Username

Password

Create a New Account

Help Terms of Use Accessibility Privacy Policy
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Click the | forgot my username link or, if the user name is known the | forgot my password link to

recover the account.
. OpenCCC

Unable to Locate Your Information
We need your OpenCCC Account statewide student identifier (CCCID).

To continue to a California Community Colleges secure web application,
please sign in, recover your existing account, or create your new account.

Sign In Forgot?

| forgot my username

| forgot my password

Help Terms of Lise Accessibility Privacy Palicy

Complete the form with the information requested. An Email should be sent with the log in
information.

(€] openccc

Find Your Account

Step One
Enter your date of birth and legal name:

Date of Birth

Month Day Year
Date of Birth —Select— ¥ | |-Selec ¥
First Name
retuired have no first name
Migdle Name
required have no middle name
Last Name
required
Step Two

Social Security Number

Email Address

Phone Number.

ZIP Code

Find My Account  EIfeRI=TS

Terms of Use Privacy Policy Accessibility Help

Copyright 2012-2018 by California Community Colleges Chancellors Offics

Return to http://rsccd.instructure.com and use the User ID and password provided in the
Email to log into Open CCC. You should be redirected to Canvas.

Once the CCC account has been recovered and accessed, use your Web Advisor User ID and

Password to log into Canvas.
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