Accessing the RSCCD Remote Portal

To access your RSCCD network resources remotety &oywhere with just a web browser
(preferably Microsoft Internet Explorer 6.0 or Igtego to the following URL in your browser’s
address bahttp://remote.rsccd.eduAlso, you must disable the blocking of sessiookies and the
blocking of pop-ups fohttp://remote.rsccd.eduThe scope of applications that have browserrggcu
functions is too vast to be covered in this documé&iease see any of your application’s
documentation regarding session cookies and pdgeagking.
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RancHO SANTIAGO
COMMUNITY COLLEGE DISTRICT

Welcome to the

RSCCD Remote Access Portal

Username |Iastname firstname | Please sign in to begin your secure session.

Password |essssss

Sign In

Once logged in using your existing network loginuyget the following page.
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Welcome to the RSCCD Remote Access Portal

Web Bookmarks " |5| }‘
i

District Intranet
Access the District Intranet

& outlook Web Access =]
Access your e-mail
[@ RSCCD Publications Center Web Submission =

Electronic Job Submission

Fes ||| = |

Windows Files

[@ Remote Access Documentation

[ Department Directories Rt
@ Private User Directories

@ Public

From here you are provided links to access theibishtranet, Outlook Web Access, RSCCD
Publications Center Web Submission, and foldersfigggllocated in your H-Drive folder.
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Working with the H — Drive through the Remote Portd

Once logged into the remote portal you are proviaszkess to the same folders and files that are
available on a district desktop computer’'s H — Briv

What is presented under “Files” are dire
links to the folders available under the
H — Drive.

ct

qll

[ Remote Access Documentation

[ Department Directories
[ Pprivate User Directories

@ Public

You will find your own private folder
under “Private User Directories”; just as
you would at work when logged into yol
desktop.

Windows Files > R5C >
Private User Directories\

&

[ Delete Selected ] [ Upload File. ] [ New Folder.

[ Private user Directories ||

Name Type Size
¥ [& Account ting One Folder
[ @ Accounting Three Foldar
O [‘E Accounting Tws Folder
1 F& annticant Test One Falder

Windovs Files > RSC >

Private User Directories\ Powers_Austin\

Once in your folder you will see a list of (Bookmar Seiected | [ Delete] [ Downioad__]
all folders and files you have. [powers_Auste |
Nomes Tupe Size
[ Eg erovaer Documen taticn Foldar
[ (] Access the RSCCD Remote Portal.doc Fils 85043
Hame<

You can download individual files by
clicking directly on the filename you wis
to retrieve.

I:‘ EE' Browser Documentation

I:‘ [| Access the RIJ-CD Remote Portal.doc

You may also choose to download
multiple files and folders by placing a
checkmark next to each item you want |
retrieve and then initiate the final
download by clicking the “Download...”
button.

o

[ Bookmark Selected. .. ] [ Delete... ] l Download...

Powaers_Austin |||

Name-=
EE Browser Documentation

[l Access the RSCCD Remote Portal.doc
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When downloading multiple files and or

folders you are asked to choose a name

for your ZIP Archive. This is then the
ZIP file that will be downloaded
containing all the items selected in the
previous dialog.

Windows Files >

Download Files

You have selected files for download. They will be downloaded in a compressed .zip archive

Zip Archive name: |y muyttilple files and folders| | zZip
Files/Folders to download
Browser Documentation n/a

Access the RSCCD Remote Portal . doc 850k

Download Cancel

When downloading a file from the remo
portal always choose “Save” in the file
download dialog. If you choose “Open”
the file will be placed in a randomly
generated temporary location on your
computers’ hard drive and the file will b
next to impossible to locate later.

te

D

File Download

Do you want to open or save this file?

Mame: my multiple files and folders.zip
Type:  WinRAR ZIP archive

From: remote.rsccd.org

[ COpen J [ Save kj [ Cancel ]

While files from the Intemet can be useful, some files can potentially
hiam your computer. ff you do not trust the source, do not open or
save this file. What's the rsk?

v

To save a file back to your H — Drive us
the “Upload Files...” button.

Upload Files_{

When uploading files you may choose up

to five files to upload at a time. The
system cannot handle the uploading of
files larger than 500 MB.

Windovs Files =

Upload Files...

Use the Browse buttons below to select the files, then click Upload. You can opt to uplo
the target directory . Note that you cannot upload files larger than 500 MB.

Files to Upload |||

Upload to:  ‘\\donas01\puddiststf$\Powers_Austin
Files: 1. c:Vroute050.pdf
Save As: [Juncompress .zip
2. c\route057 pdf

Save As: [Juncompress .zip
3.
Save As: [Juncompress .zip

Iy

Browse

Save As: [Juncompress .zip

4]

Browse

Save As: [Juncompress .zip
upload Files? |||
oy
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& https://remote. rsccd.org - Upload St... EJ@@

The “Upload Status” dialog keeps track|of
file upload progress and completion.

S @ nternet

If uploading a file with an identical name & brivate'User iractories powers Austin) e

Of a pre-eXlSting flle’ the nery uploade j 5\?;a:ﬁ.g‘ri;l';'&tn':;:\lgrcggﬂwyTgegnjif;— ilg.fdy exists, the uploaded file has been renamed to

filename will be appended with time (Dl Seecies. ] [ UploaiFis. ] [ HewFode

stamp information based on the time the :

new version was uploaded. O @ s MMneORitgg  fle b el el
E] ] Gisné nctification memo.dos File 35840 Bytes  Fridum 17 11:39:42 ¢

To create a new folder just click on the [ Now Folder

“New Folder...” button. - %

o : - , Folder Name: (class files| i
To finish creating the folder, just type in winlbikia jclass By |
the folder name wanted and click the Create new folder in:  Private User Directories\Power:
“Create Folder” button. | Create Folder % [ Cancel |

l Bookmark Selected. ] [ Deletel\\\_J [ Do
[Powers Austin |

To delete files or folders, just check the Name=
associated check box of the files or (&) Erovser Documentstion
folders that you want to delete and click Al e e

the “Delete...” button.

O

routed50-11-22-06-14-11.pdf

(]
[l routa050.pdf
cl

route057.pdf

After clicking the “Delete...” button you
will get a deletion confirmation dialog

which lists the objects to be deleted.

From here you can confirm or cancel the
deletion request. Be very careful when o
deleting! Folders with all their contents @H\\g
delete just as easily as files.

Confirm Delete

You have asked to delete the following files and folders:
o meno—06-17-05-11-57 d

Are you sure that you want to delete these files and folders?
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Other Useful Features

There is a button bar at the top of the
main portal page which provides for
navigating back to the “Home” portal

page, accessing preferences, and | § Session, | Q) "]
signing out. There also is a counter | Home [Drafaemes | SVE232 nniy || Siancht
showing how much time you have leff N
in your current login session.

P Preferences

m General Advanced

In Preferences you can reorder the Left ol Rigne ot
appearance of your “User Home”. B B

Save changes? |||

Save Changes

You can change your login password
from the Preferences’ “General” tab.

P Preferences

User Home ﬂ Advanced

Change Password |"

Old Password:

L ]
L ]

New Password:

Confirm Password: | | [

Change Password

And on the Preferences’ “Advanced”

Tab you can securely force the deletipn
of all browser cookies used during the

current logon session.

P Preferences

User Home  General

Cookies |||

The server is maintaining 13 cockies from
various Web sites. Cookies are small files used
by some Web sites to save your preferences
and settings. You can remove them if you
prefer to do so, but note that doing so may
cause some Web sites to reset your
preferences and settings.

Delete Cookies
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Other Useful Features Continued...

You can collapse or expand an entjre
panel by clicking on the the “Expand
or Collapse” button which is
available at the far right of every
panel header.

BER
|
Expand or Callapse

You can browse any network server
or share that you happen to know t
name of. You simply type the

py

GJ | F 55:_:- Il_:lb | E

Home Breferences Help Sign Out
properly formatted network share| - —r : : '
name in the text box located under Vwsccd orgidiststf | | Browse | (tios)

the main toolbar and click the
“Browse” button.

If after finding the network share yqu
would like to use you can
“Bookmark” it. Just check the box
next to the folder/resource you would
like to “Bookmark” and click the
button labeled “Bookmark
Selected...”

E Windows Files > rsccd.org =
diststf\

I Bookmark Selected. .. ‘ [ Delete . ] [ Download. ..

Nzmes

I:l @ Department Directories
|:| EE Private User Directories
b8 public

Then make sure to name it somethjng
meaningful and click on the button
labeled “Add Bookmark”.

H] Add Windows Bookmark

\rsced.orghdiststf\Public),

Bookmark Name: |District Office Public|

Description:

Shared Folder: Wrsced.org\diststhPublic

Add bookmark? |||

I Add Bookmark H Cancel ]

Now there exists a Bookmark in you
“Files” Panel on your homepage
which provides single click access to
the network folder/resources.

Fi== ||

@ My Files
[@ District Office Public ==
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