
Pronto Feature Overview 
For Students



Pronto Mobile App

Features: 
• Works on web, iOS, and Android devices 
• Communicate through text, GIF, reactions 

or live video 
• Read receipts let you know who has seen 

any message 
• Share any file type, including: PDF, Word, 

PowerPoint, Excel, Pages, Numbers, 
Keynote, Zip 

• File sharing syncs with iCloud, Google 
Drive, Dropbox & your device 

• All files are stored and organized for fast 
retrieval. 



Chat with professors, classmates, school administrators, and student 
services workers to stay connected in real time.

Real-Time Chat

Countless Student-Focused Features: 
• Get immediate help on assignments and other coursework 
• Form study groups or connect with tutors for additional 

support 
• Connect with professors through “virtual” office hours 
• Deepen relationships with fellow students by forming 

social groups 
• Receive important news and announcements from campus 

administration



Pronto’s hassle-free Live Video Conferencing helps students connect 
remotely with one another, professors, and advisors.

Features: 
• Participate as a viewer only or transmit video with a group 
• One-tap conferencing—no dial-in numbers or access codes 
• Record and archive any live video conference 
• Live Video Chat with up to 10 people simultaneously*

Live Video Conferencing

Broadcast lectures, guest speakers, or other events happening on campus 

Participate in live video study sessions with classmates and study groups 

Enable professors to conduct virtual office hours from anywhere 

Create a simpler, more frequent connection between students and advisors

* Default setting is 10 simultaneous live videos and can be increased on a per customer basis



Create, assign, and manage 
tasks and to-do lists for group 
projects, assignments, or 
other goals and objectives.

Task Management

Features: 
• Assign tasks to individuals or an entire 

group 
• Track history of completed tasks 
• Track efficiency (how long it took to 

complete a task) 
• Get notified instantly when tasks you 

created are completed 
• See what tasks you have coming up and 

when they are due 
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Collaborate on a deeper level by sharing your screen with group 
members during a live video conference.

Screensharing



Users can send a message in one language while the 
recipients receive the message automatically 
translated into their native language.

Automatic Message Translation



Standalone Web App



Integrates with Canvas



Key Benefits

Security
Pronto is FERPA-compliant. All communication done inside of Pronto’s secure login experience 
and closed-format communication ensures that all information shared is private and secure.

LTI
LTI-Compliant
Pronto is LTI-compliant and integrates with all major LMS platforms, supporting single sign on, 
automated user provisioning, course and section syncing, and group creation.

Accessibility
Pronto is equipped with industry-leading accessibility capabilities that rival those of the world’s 
most used communications applications. Our VPAT is available upon request. 
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